
 

 

Set up your Teladoc account
in 4 easy steps

Download the app to talk to a doctor 
within an hour by phone or video.

Download the app 
Search for “Teladoc” in the App Store or on 
Google Play.

Set up your account
Once you’ve downloaded the app, select 
“Set up your account.”

Enter basic contact information
Type in your name, postal code and date
of birth in the following format: MM/DD/YYYY. 

Type in your security information
Select your coverage, create a password, type in 
your phone number, and agree to the terms and 
conditions.

Download the app to speak to a doctor within an hour
Download the app |

Call 1-888-983-5236   |   Visit Teladoc.ca
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